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E-Commerce Sites



45% of kiwis over 18 now buy online. 
1.4 million people purchasing online as of March 2009.

60% use the internet daily.

86% of people in New Zealand connect to 
the internet from home, school, work, libraries
or internet cafes.

Ref: AC Nielsen and AUT University

So why us?...
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Datadog are experts at building Websites that
generate amazing results!

We’ll make it easy for you
For your website to be successful there are two vital ingredients.

1.    Marketing (Getting people there)
2.    Conversion (Convincing them to buy or make an enquiry)

Datadog Websites blend these ingredients by building
sites that:

•    Maximize the opportunity to be found by your target market
•    Are visually appealing and relevant to keep your customers on
     your site
•    Are fast loading and easy to navigate
•    Allow you to give your customers the information they are
     looking for
•    Get RESULTS by inviting your customers to buy, book or contact you
•    Monitor results with site statistics and management reports allowing
     you to continually improve the performance
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But the best reason is that Datadog websites
deliver great results for our customers!

We understand business. In a previous life
we were Chartered Accountants
specializing in Business Development.
Those skills have been applied to the
websites that we build giving our
customers a superior outcome. 

We �rmly believe in what you can measure
you can manage.

Remember every business has to do certain
things in order to be successful. These are
called critical success factors (CSF’s). They
need to be measured and those
measurements are known as Key
Performance Indicators (KPI’s).  

Find the numbers – every good business
manager knows the importance of
numbers and understanding what they
represent. You might already know if you
have had a bad week/month/year and you
don’t want to be reminded of that (by the
numbers), but this gives us a base on which
we can improve from.

Did you know that if you want to increase
sales there are 4 key areas in which to do so.

1.    The number of customers that your
       business has (taking into account
       acquisition and attrition rates of
       customers). New leads/enquiries
       grows the customer base, whereas 
       customer drop o�s shrink the base.

2.    Conversion rate. This is the rate at which
        leads/enquiries get converted into
        actual sales. So if for every 10 leads you
        get 3 sales, you have a conversion rate
        of 30%.

3.    Transaction Rate or the number of times
       a customer (on average) buys from you.

4.    Average Sale Value. This is the amount
       on average each customer buys from
       you, each time they shop.

Often you can’t change one thing and get
amazing improvement. However, by making
small changes in key areas will collectively
result in signi�cant improvement. 

It’s no di�erent for a website. Knowing
where you are helps in planning and going
forward. Most websites provide insu�cient
and inadequate information for the business
manager.

A Datadog website has been built with you
the business manager in mind. It displays
useful Key Metrics on your websites
performance. It allows you to continually
measure and monitor your results and by
making adjustments (�ne tuning), you can
signi�cantly improve the outcomes.
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Getting people to your website

Simply building a website does not
guarantee you will get visitors.  Just like
your bricks and mortar shop, it must be
marketed.

Use your customer database
A customer database is a very valuable tool.
You can send customers who have given
permission information on everything from
upcoming events to special deals. 

E-Newsletters
E-newsletters cost nothing – no paper,
printing or postage costs.

Email marketing
A well-thought out email marketing
campaign outperforms traditional direct
marketing.  Keep your emails simple and
relevant to your customer so they read
them.

Avenues to pursue
Attracting more customers is also about
organising strategic and sustainable links
with other relevant websites.  To get
noticed by search engines speci�c
keywords and phrases must be built into
the website.

The following avenues are just a few to use:

•    Search Engines
•    Yellow Pages
•    Regional Directories
•    Industry Specific Directories
•    Mailing Lists
•    Newsgroups
•    Reciprocal Links
•    Forums
•    Online Shopping Malls

Use the system built into our websites to
easily �nd out from customers where they
heard about your site. You will know what
web advertising is working for you and
what isn’t.

Site statistics mean you can track and
analyse the number of hits and identify the
site through which your customer arrived,
keywords used in searches, pages users
viewed, and much more!
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Getting people to your website (continued)

Update your website
An out of date website is worse than no
website at all.  It costs you money to run
and if it’s not up to date your visitor
numbers will drop o�.

To assist you maintain your site we include
automated systems to help minimise the
time needed to keep the site up to date. 
Where automation is not possible we have
developed very easy to use interfaces you
can access 24 x 7.

Other Avenues
Include your www in all Advertising,
Print material, Cards, Letterheads, Banners
and Signage.

Additional Services
If you need our help we are happy to
regularly meet with you and work through
the di�erent marketing opportunities the
web presents your particular business to
help you get the best out of your website.

We can help you with the setting up and
running of Google Adword campaigns and
help improve your rankings on the search
engines.

We will place all our expertise at your
disposal to achieve the best possible
exposure for your site.
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There are so many great reasons why you should
get an e-commerce website from Datadog

1.    We believe we have the best value for
       money, feature rich e-commerce
       solution that is available. We o�er
       �xed prices from the get go, there
       are no hidden costs. Our standard 
       ecommerce package is just $4895 +GST
       or 12 monthly payments of $470 +GST.

2.    Over the last 7 years we have developed
       our own e-commerce platform so our
       customers do not su�er from the
       limitations of the many off-the-shelf / 
       3rd party e-commerce systems. 

       In most circumstances, features
       customers request are readily available
       as part of our core module. However, if
       more customised development work is
       required then we are happy to
       accommodate your requirements.
       Basically we can do anything you want
       and our prices are very reasonable.

3.    Our custom developed e-commerce
       platform delivers exceptional usability,
       performance and security and runs
       seamlessly alongside our powerful and
       easy to use content management
       system.
 
4.    It’s professional looking in the front
       – we don’t use templates. Every site we
       create is unique and is built from scratch.

5.    The back-end is very very easy to use.
       Website administration is a breeze
       and requires no technical knowledge
       to keep your site up-to-date and
       ahead of your competition.

6.    E-commerce websites designed by
       Datadog are easy to use; easy for
       customers to �nd the products they
       want, and easy for them to spend
       money with you.

7.    Datadog provides a full service
       e-commerce solution, which means
       that you have the back-up of our
       experienced team of internet
       professionals. This includes training
       and on-going technical support.

8.    There are no geographical limitations
       on our service. We have the ability to
       remotely link with you and train you
       to use our simple content management
       system. So no matter where you are,
       we can produce the goods for you.

9.    We o�er additional web services
       including, Advanced Search Engine
       Optimisation, Website Audits,
       Content Creation and more.  
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Datadog websites have in-built intelligence

When you buy a Datadog website you will
enjoy the fact that we have made working
with our websites as e�ortless as possible
and we are always looking at adding
additional functionality.

For example our websites come with
automatic image optimization and sizing.
You don’t have to worry about loading a
picture/image as to whether it’s going to
be suitable for your website and the web.
Our system automatically takes care of it.

Another great idea that we have developed
and included with our websites is our
Newsletter system. 

One of the really neat things is that when
you send out newsletters to your customers
promoting products/specials etc.

The System: 

•    Tracks which customers opened it
•    Tracks which customers bought as a
     result of the promotion
•    Calculates the conversion rate
•    Calculates the total sales and average
     transaction value

This is a perfect tool for working out how
e�ective your marketing campaigns are. 

Datadog websites come with our special
dashboard which allows you to see at a
glance the things that need attention,
orders in the system together with a
summary of how the site is doing
(visitors, conversions, sales).

Search engine optimization has been built
in to our websites. Our system will
automatically populate �elds including the
page title, description, URL is based on a
�exible formula which can be easily
modi�ed and overridden. This allows for
continual refinement of the SEO process.
If you are in a competitive industry we work 
in with SEO experts who can help get you to 
the top of Google.

Our websites link in with Google Analytics.
This allows you to determine, where the
majority of your revenue is coming from,
what products you’re your customers are
buying, average order value, total number
of web-based sales, conversion rates and
much more!
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Datadog websites are �exible

Our core module is packed full of features
and for most business owners this is more
than enough to meet their needs. Yet our
websites can be fully customised to
basically do whatever you want them to do.
Our customisation costs are very
reasonable – we won’t charge you an arm
or a leg.

We can provide integration with backend
systems, POS and accounting packages.
Where possible we are able to import
existing data from websites or databases
and carry out a bulk initial upload of all
your products to your website.

If you want to get your products out there
– we can integrate your site with Trademe,
Hubsta and others. 

We link in with the major payment
gateways including DPS, Paystation and
Paymate and ANZ eGate.

Need �ash added – no problem.

Setup shipping charges the way you want
– Charge by unit, weight or order value and
have di�erent rates for di�erent areas.

Hosting & Security of your website

The administration area on all our sites is
web based and password protected so only
authorised people with the password will
have access to make changes to the
website. 

Datadog makes every endeavour to ensure
your website will be available on the net
24/7 with minimal down time for server
updates, security updates and the like.
Our servers are co-located in Auckland. 
The facility features dual redundant
Uninterruptible Power Supply (UPS)
systems, along with auto-start generator
backup.

The facility is manned 24/7 365 days per year. 
Equipment is stored on a sealed, secure
level of the building, with full DKS protection
and intrusion alarms.  All websites are 
routinely monitored ensuring early
identi�cation and recti�cation of any
problems. 

Daily backups are done on a weekly cycle
(i.e. tapes are over written on a weekly basis).
We also keep a monthly backup of the
previous three months. Customers can of
course easily make copies of their own
website pages.
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Training & Support

When you get a Datadog website, we will
train you on how to use the system. It’s
really easy and it won’t take you long to
get up and running. 

We have lots of customers throughout
New Zealand and overseas. Our
sophisticated software enables us to
provide one on one training online, so it
doesn’t matter where you are based, you’ll
have all the training and support you need.

•    We will provide comprehensive manuals
     for your use. 
•    We also offer ongoing support so you will
     never have any di�culties using the
     system. 
•    We have an 0800 number for your
     convenience.
•    We have created Tip Sheets to help you
     with content creation, search engine
     optimization, photography and more.

Ownership of your website

With our websites you own and hold the
copyright to the website content and
design (the front end). We retain ownership
of the administration console (the back
end) where you make changes to the
website. The reason for this is that we have
developed (and are continuing to develop)
our platform. 

We have made a substantial investment in
our intellectual property and in order to
provide a superior product we have also
utilized in our development third party
software which we are licensed to use, but
we are prevented by contracts between
third parties in distributing software to
other users.

It would be possible to transfer ownership,
but the costs of buying licenses on a per
website user basis and setting the system up
on another hosts system would be quite
expensive. This has never been a problem for
our customers in the last 7 years and this is
how the majority of web developers work.
It enables us to build great websites and is
the reason we host the sites that we build.

Be aware of web developers who say that
you can own your own software, typically
these developers are using software developed
by a third party and if you look into it further
you will �nd that they and you are required
to enter into a software license agreement
which gives you the right to use the software,
but no where are you granted ownership.
It is very di�cult to actually own software.



© 2010 Datadog Ltd

Ownership of your website (continued)

The only ‘bene�t’ might be that you have
the ability to choose who you host your
website with. Again you need to be careful.
Where exactly is your website being
hosted? Is it safe?, are the servers secure?,
who is backing up the data?, what happens
if it all falls over? – what happens to your
investment then? We have gone to
extraordinary lengths to ensure your
website is secure and the service is nearly
100% uninterrupted. We have only had
about 5 hours downtime in 7 years and
most of that was a planned server
replacement.

At the end of the day you are tied in with the
web developer you choose as most
developers will want you to run on their
system which they know and support.
You will not �nd many developers that are
willing to take over another developers
work. So it is important that you know that
their system is user friendly (as this can save
you hours of frustration) and that they are
able to customize it to suit your business.
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Website Features

General Features
•    Custom designed to suit your business
     brand using your logos and colours
•    Easy to use web based admin (password
     protected) – no software to install and
     can run on PC, Mac, or Linux. You can
     readily edit and update web pages 24/7
•    Add an unlimited number of pages to
     your website, we’ll load the �rst �ve 
•    Setup secure pages and areas on your
     website limiting access by password,
     customer or group of customers
•    Setup multiple admin users who can
     access the admin at the same time
•    Website Dashboard showing an
     overview of your Key performance
     indicators including sales, visitors and
     conversion ratios (actual vs budget). It
     also shows alerts as to orders that need
     action along with support request and
     enquiries.

Products
•    Unlimited number of products 
•    Unlimited number of categories 
•    Unlimited category nesting (Sub
     categories)
•    Products can be assigned to unlimited
     number of categories
•    Related products
•    Unlimited product options (size, colour,
     etc) with optional price and stock modi�ers.
     You can also group these as a product type
     assignable to multiple products.
•    Custom input fields for products 
•    Customer-defined prices 
•    Volume pricing 
•    Per customer pricing
•    Per customer group pricing
•    HTML-enriched product descriptions 
•    Unlimited number of product images
     – Image manager automatically handles
     image optimization and sizing
•    Manufacturer/Brand
•    Ability to display product images in
     popup slides
•    Full inventory control 
•    "Out of Stock" Messages
•    Product specials advertising
•    Product search facilities
•    Ability to track stock on product options
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Website Features (Continued)

Customers
•    All orders stored in database 
•    Customers can browse personal order
     history 
•    Integrated product search 
•    Order status, view,  track and update
•    Customer profiles can be set up 
•    Password reminder for customers 
•    Customizable e-mail notifications
•    Automatic emails to customers
     regarding order status
•    "Send to friend" function
•    Ability to save the customer's cart 
•    Newsletter management for multiple
     lists, edit/import/export of subscribers
•    Multiple customer groups pricing can be
     set per group
•    Printable invoices 
•    Contact form for enquires and support
•    Ability to change the order of products
     on the customer side
•    Manage service requests and enquiries

Discounts/Promotions
•    Discounts per customer group on order,
     shipping or product
•    Setup promotions allowing discounts off
     products or orders based on a percentage
     or amount and can be applied to a
     customer or customer group
•    Discount coupon on order, shipping or
     product
•    Set expiry dates on discounts
•    Set number of uses on coupons
•    Set minimum order on discounts

Newsletter/Marketing
•    Setup multiple newsletter categories
•    Manage subscribers
•    Automated subscriber verification
     (optional)
•    Create newsletter in easy to use
     HTML-Editor
•    Automatically send a html and text version
     of the newsletter
•    Automatically include products on special
     in newsletter
•    Newsletter linked with statistics to enable
     you to see e�ectiveness including how
     many sales 
•    Monitor who has opened the newsletter
•    Newsletters automatically linked to a
     campaign in Google Analytics
•    Information on where your customers
     have come from
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Website Features (Continued)

SEO/Statistics
•    The site is Optimized for the search
     engines including:
        o    Optimized friendly urls
        o    Customizable formulas to
               automatically optimize title and
               descriptions for content, categories
               and products
        o    Ability to override the title and
               descriptions for content, categories,
               and products

Payment Gateways & Methods
•    Integration with the following secure
     online payment Gateways are built in
     (others can be added if needed):
        o    DPS
        o    Paystation
        o    Paymate
        o    Paypal
•    Cheque payments
•    Internet Banking

Shipping & Tax
•    Set shipping 
        o    per item
        o    based on weight
        o    based on order value
        o    per location
•    Set tax per country

Training & Support
•    Full training plus comprehensive manuals
     and tip sheets
•    Ongoing support anywhere in the world
•    0800 number for your convenience

Customisation (options)
•    Our system is fully customizable and
     enables us to provide a totally tailor made
     solution for you
•    Options include integration with backend
     systems, POS and accounting packages.
     We can also implement automation of
     drop ship orders, integration with
     Trademe and so on
•    Where possible we can import existing
     data from websites and databases
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The Datadog System for Success
When you decide to invest in a Datadog
website you will be part of a special process
and we will keep you informed every step
of the way. This is how it works. 

1.    Plan It
Together we’ll brainstorm your business,
�nd out what you want your site to do for
you, how your site will function and its
main message.

2.    Design It
Your Datadog Website will be a unique site
that is designed to �t your business at a
cost that won’t break the bank. We create
an individually tailored concept, then we
deliver a design that re�ects your Brand,
Objectives and Corporate Culture.

Our mission: To create a professional, great
looking site, that works for your business.
When you are completely happy with the
design, will we proceed to the next step.

3.    Build It
Once you approve the design, we get busy.
We aim to build a site that compels your
audience to Contact you! Buy from you!

Product / service information, photography
and ease of use, all work to give a clear call
to action and lead them to choose you or
your product.

Compile your own content or we can do it
for you as an additional service. You choose!

4.    Promote It
When built and content is loaded you are
ready to go live. From here on you need to
promote your site at every opportunity.

    •    Include your www in all Advertising,
          Print material, Cards, Letterheads,
          Banners and Signage.

    •    Utilise Search Engine Optimisation
          – We get you setup with basic
          optimisation including keyword
          selection, making you easier to �nd.

5.    Analyse It
Your website can be a major contributor to
the bottom line of your business. Understanding
how, is the key step to the best possible
return from your network presence.
Remember, what you can measure you can
manage.

Our websites come with comprehensive
statistics; we help you understand these so
you can improve your website’s performance.
Advanced analytical services to help you
grow your business are also available.

6.    Improve It
Websites are �uid; they grow and change
over time. Constant monitoring and
improvement is essential. Find out what’s
working, what’s not, and through a system
of measuring, monitoring, re�ning and
testing, you’ll optimise the success of your
website.
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So what are you waiting for ?

Give us a call today to tee up a time to discuss how we can get
your business online, so your customers can �nd you.
This is on a no charge, no obligation basis. 

Datadog Ltd
71 Otumoetai Road
Tauranga
New Zealand
P: 0800 328 236 or 64 7 576 7790
www.datadog.co.nz


